
 

    TO:     VICTOR CARDENAS, CITY MANAGER 

    FROM:     REGINA SWICK, GRADUATE MANAGEMENT ANALYST 

    SUBJECT:     BUS SHELTER OPTIONS AND ESTIMATES 

    DATE:           SEPTEMBER 16, 2025 

     

 

 
 

This memo serves as a follow-up to the May 13, 2025, CIA meeting concerning the bus 

stops under consideration for future shelters. We have obtained preliminary cost 

estimates from Brasco International, a recognized partner of the Suburban Mobility 

Authority for Regional Transportation (SMART).  

SMART has identified two bus stops within the district, Grand River/Novi Road (24596) 

and Grand River/Main Street (24597), that are recommended for shelter installation. (It is 

not yet clear if shelters are needed on both sides of the road.) 

In addition, according to the development agreement with the new Kia dealership, the 

developer has agreed to install shelters at Grand River/Seeley Road (24600) and Grand 

River/Seeley Road (24566). 

 

Map of Bus Stop Locations Recommended for Future Shelters 
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With these locations identified, the next step is to evaluate potential shelter designs and 

associated costs. To guide this process, SMART has developed a comprehensive bus 

stop design manual. This manual emphasizes safety, accessibility, and consistency, 

including: 

 

1. Safety for all 

2. Consideration of all street users 

3. Consistency and barrier-free access 

4. Unified street, vehicle, and platform design 

5. Equitable, ADA-compliant universal design 

6. Integration into the surrounding streetscape 

 

Background materials from the last meeting, including the SMART manual, design 

concepts, and the “Best Practices in Bus Stop Shelters” article, are available [here]. 

 

 

I contacted two Michigan companies, Brasco and Duo-Gard, regarding bus shelter 

options and pricing. I shared the example from the City of 

Abbotsford as a reference point for a more “polished” 

model. Duo-Gard did not respond. However, Sean Loewe 

from Brasco followed up with a phone call. He explained 

that fully custom shelters typically cost two to three times 

more than adapting existing stock models with size, 

feature, and color customizations. Afterward, Ian Riley at 

Brasco continued with the estimates and provided 

images and quotes for two shelter options, The Eclipse 

Arch, which was mentioned in the prior information 

packet, and The Slimline Hip Roof model.  

 

Keep in mind, there are other models available that 

could also be a good fit for what The City and CIP are 

looking for as far as aesthetics.  

 

Please note that the Slimline Hip, as optioned, is $1,975 

less expensive than the Eclipse Arch. Both quotes include 

a 6’ bench, providing sufficient space for wheelchair 

accessibility and ensuring ADA compliance. 

 

 
 
 
 
 
 

https://www.smartbus.org/Portals/0/SMART_Design%20Standards%20Manual.pdf
https://www.smartbus.org/Portals/0/SMART_Design%20Standards%20Manual.pdf
https://www.cityofnovi.org/media/iixpvadz/250513purpose3.pdf
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ECLIPSE ARCH - SMART – 
– Eclipse Arch product Flyer 

 
(IMAGE FROM WEBSITE SHOWING POSSIBLE OPTION COLORS) 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

https://www.brasco.com/wp-content/uploads/2023/05/2023-Eclipse-Arch.pdf
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The Eclipse shelters used by S.M.A.R.T. are 5’ x 12’ and include solar lighting, solar USB 

ports, an Eclipse bench, and a trash receptacle. Below are the drawing and quote I 

received from Brasco. 
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SLIMLINE HIP 
Slimline Hip Product Flyer 
 

 
 
 

 

Powder Coat Colors - Any one of these colors can be selected at no additional 

charge.  The powder coat color that would be like the Slimline photo above, would be 

the Brasco Bronze. 

 

Bench Material Options - The bench listed on your Slimline Hip quote is for the material 

shown in the photo above, from Abbotsford.  This material is HDPE (High-Density 

Polyethylene).  This bench material is available in four different colors: Cedar, Grey, 

Brown, or Black). 

 

 

 

https://www.brasco.com/wp-content/uploads/2023/05/2023-Slimline-Hip-Shelter.pdf
https://www.brasco.com/wp-content/uploads/2024/08/2024-Powder-Coat-Paint-Options-Frames-and-Accessories.pdf
https://www.brasco.com/wp-content/uploads/2023/06/HDPE-Options.pdf
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    TO:     VICTOR CARDENAS, CITY MANAGER 

    FROM:     REGINA SWICK, GRADUATE MANAGEMENT ANALYST 

    SUBJECT:     SMART RIDERSHIP UPDATE 

    DATE:           SEPTEMBER 18, 2025 

     

 

 

 

The purpose of this memo is to provide an update on the community’s use of the fixed-

route bus service via SMART. 

 

SMART 

 

We continue to work with Oakland County and SMART to obtain more detailed data, 

such as per-stop ridership and riders per hour, that will support our transit planning and 

service evaluation. We remain committed to pursuing consistent access to these data 

points to inform and improve our planning efforts. 

 

Since the last quarter, SMART routes serving our area saw a notable increase of 5,598 

riders, bringing total Q2 ridership to 17,193. This reflects continued growth in demand 

and is higher than the same period last year, when Q2 2024 totaled 15,725 riders across 

the three routes. The 305 Grand River and 740 Twelve Mile routes drove most of the 

growth, with increases of 3,050 and 2,605 riders, respectively. These routes now average 

a combined 189 boardings per day, highlighting their critical role in local and regional 

connectivity. 

 

Given the unusually high totals this quarter, we plan to follow up with SMART to confirm 

the accuracy of the data and ensure consistency in reporting going forward. Accurate 

tracking is essential as we align transit service levels with community needs and 

evaluate potential service enhancements. 

 

SMART Ridership Data: Q2, 2025  
 

Date 
Range 2025 Q2 91 Days 13 16.5 hours a day 

ROUTE ROUTE NAME RIDERS 
Riders Per 
Day   Riders per hour 

305 Grand River 11,043 121   7.35   

740 Twelve Mile  5,908 65   3.93   

805 Farmington Park and Ride 242 3   0.16   

Total   17,193 189   11.45   
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    SMART Ridership Q4 2023 – Q2 2025  
 

Grand 
River    12 Mile  

Park & 
Ride 

  Route 305 Route 740 Route 805 

2023 Q4 6394 4168 311 

2024 Q1 8172 3765 96 

2024 Q2 9745 5684 296 

2024 Q3 8092 4739 244 

2024 Q4 9667 3438 285 

2025 Q1 7993 3303 299 

2025 Q2 11043 5908 242 

2025 Q3       

2025 Q4       

 

  

     

This Qtr Change Per Per Per

Riders Since Last Q Day Week Hour

305 Grand River 11,043        3,050          121 849.46 7.35            

740 Twelve Mile 5,908          2,605          65 454.46 3.93            

805 Grand River Park 242 -57 3 18.62 0.16            

17,193        5,598          189 1322.54 11.45
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