MEMORANDUM
CITY OF]

w TO: RANDY AULER, PARKS, RECREATON & FORESTRY
A\‘ DIRECTOR

FROM: RACHEL ZAGAROLI, SENIOR SERVICES MANAGER

L“M
Y SUBJECT: NATIONAL RESEARCH CENTER-COMMUNITY ASSESSMENT
NOVI RESULTS OF OLDER ADULTS, NOVI, M

cityofnovi.org

DATE: DECEMBER 3, 2007

To prepare better for our aging senior population, the City of Novi recently conducted a Community
Assessment Survey for Older Adults (CASOA) through the National Research Center, Inc. The
statistically valid survey was randomly mailed to 1200 city residents which had a survey response
rate of 50%. Dr. Miller, President of the National Research Center, presented an overview of the
survey results at the November 26 Council Meeting. Dr. Miller also administered the CASOA to
Arvada, CO, Dallas, TX, Delhi Charter Township, Ml and Walnut Creek, CA. Composite findings of
the survey are attached for your review.

In brief, the main objectives of the survey were to:
o |dentify community strengths in Novi of serving older adults
e Articulate the specific needs of older adults in the city

* Develop estimates of and projections older adult resident needs into the future

The assessment captured the prospective of Novi's older residents demonstrating widespread
agreement that seniors are generally satisfied with the currant quality of life in Novi. In fact, 93%
of respondents rate Novi as a good to excellent place to live and 65% rate Novi as a good to
excellent place to retire. The city is doing a good job of providing opportunities to older
residents, but there are limitations to continued success that need to be addressed before the
full force of the growth of older adults hits. For example survey data revels that 24% feel there is
a moderate to major problem with their voice not being heard in the community and 14% feel it's
a major to moderate problem finding interesting recreational or cultural activities to attend. In
addition, 32% of respondents felt there is a lack of information provided on services provided to
seniors.



Perceptions by Novi Older Adult Survey, National Research Center Representative Survey Results
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In order to prepare for the aging senior population, a Senior Services Strategic Plan has been
finalized in conjunction with staff, community focus groups, stakeholders and research and data
from national and local resources, including the results from the CASOA. This plan includes
trends, an organizational analysis, critical issues and strategic priorities related specifically to the
boomer and senior population. The plan will serve as a roadmap for future development to better
serve seniors in Novi and will be soon distributed and be used as a resource for future planning.
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'%%Community Needs and Strengths

Assessment Objectives Assessment Methods
a r *|dentify community strengths and *Multi-contact mailed survey |
& weaknesses ‘Representative sample of older resident b
f. *Articulate the specific needs of older r " households !
r adults in community *564 surveys returned; 4% margin of error |
": *Develop estimates and projections of *50% response rate - } :
" resident need in the future +Data statistically reweighted to reflect |
E population |

Assessment Goals

Immediate Long-term

Provide useful, information for: Planning *Empowered communities
*Resource allotment, development and *Vibrant older adult populations
leverage

*Advocacy efforts

Stakeholder engagement

National'Research Center, Inc.



Community Needs and Strengths
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T Commumty Ratings for Novit

Quality of -; @ m

Community Community s
Place to live (78) Land Use u ealth and

HERCICUCNGEER | and Design Wellness

-. 3 Opportunities
. . Lenduse, Opportunities for Productive |
Qu.allty of | mobility, housing J  Physical health, o H |
Senvices (D7)  j NS mental health, ' Athltles C - |
S health care, safety | Social engagement,  § .

civic engagement, Information

|

|
employment and l Information.
education, plan nin g

recreation, |
culture and arts

S = ——

Scale: 0=Lowest/most negative, 100:-Highesf/most positive

ke National kesearch Center;Inc.
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Community Assessment Survey for Older Adults[]

Thank You
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