?l'.ﬂ
@

cityofnovi.org

CITY of NOVI CITY COUNCIL

Agenda ltem B
August 8, 2011

SUBJECT: Approval of a one year contract with ImageSoft, Inc. in the amount of $28,176.22 for
software and customer care support related to the City's document imaging system.

SUBMITTING DEPARTMENT: Information Technology

CITY MANAGER APPROVA%

EXPENDITURE REQUIRED $28,176.22
AMOUNT BUDGETED $73,627
APPROPRIATION REQUIRED N/A

LINE ITEM NUMBER

101-215.00-802.000
101-442.10-802.000
101-201.00-802.000
101-205.00-802.000

BACKGROUND INFORMATION:

The City of Novi's document imaging system requires a yearly support contract to cover

software licensing (Kofax and OnBase), and call center support.

Examples of services

included in this agreement are: Version upgrade assistance, configuration and custom
development issue corrections, dedicated install/support team, and online customer

portal access.

RECOMMENDED ACTION:

Approval of a one year contract with ImageSoft, Inc. in the amount of $28,176.22 for
software and customer care support related to the City's document imaging system.

Mayor Landry

Council Member Muich

Mayor Pro Tem Gatt

Council Member Staudt

Council Member Fischer

Council Member Wrobel

Council Member Margolis
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City of Novi

Attn: Accounts Payable
45173 W 10 Mile Rd
Novi, M1 48275-3006

uUs
P.0. No. Due Date Rep
-f * PROFORMA 6/15/2011 MH
ltem -Pescription Qty Serial # Warr. End Date Cost Total
ImageSolt Maintenance Renewal 07/01/2011 -
n6/30/2012
EAROTANS—1 €2 R750 ar; On=Sme-Post H-BAIGTOY HiHS 2012 1529500129500~
Warranty Sx9x24, Includes 1 Preventative .
Maintenance V{si ¥
EM=892FA005— 2 5 JitePost T RA6TH0 072012 } 1729500 129500
Preventative
EARO2TAO0T— o HHDAIOGTH2 HOH 42042 1295001129500
entative
CAS44B00— L Canon-58 i ost-¥ ity 1 DB367652 30260412 1050:00 05000
5x9x24, Includes | Preventative Maintenance
=33 TSOCYT: T EZ306760 GTH82012 127500 127560
Kofax Versign 8
KF-AEENYO01.2... | Kofus Ascent Capture Volume License 3IRHSI377 (H/30/2012 ; 660.00 1,980.00
300k/Year Maintenance
KF-AE#T023-00... | Kofux Scan/QC/Import only - Maintenance | [RHS51377 06/3)2012 199.00 199.00
KF-VP-WO04-0O... |Kofax VRS H.x Plus USB/F Workgroups I [ UE44425 06/30/2012 0.00 0.00
Maointenance - No Annual Maintenance
Onilase Version 10.0.0
OB-DPMPWI OnBase Dgcument import Processor | 06/30/2012 925.00 925.00
Maintenange ’
OB-RPMPI I OnBase Rgport Scrvices Maintenance ! 06/30/2012 925.00 025.00
OB-GV-B-MUI-... | OnBasc Municipal Server Bundle | 06/30/2012 3,182.46 3,182.46
Maintenance
OB-GV-B-MUI-... | OnBase Municipatity Concurtent Client 5 06/30/2012 183.46 917.30
Mainicnagce
www.imagesoftine.com Total
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B ImageSoft, Inc. . .
ﬁﬁ LonagesoR, dut. Maintenance Invoice

ImagetYiii

Suite 120 Date Maintenance |I...
Southfield, MI 48033
l 4/26/2011 MAIN2429
248 948-8100
email: meddy@jmagesoftinc.com
City of Novi
Attn: Accounts Payable
45175 W 10 Mile Rd
Novi, MI 48375-3006
Us
P.O. No. Due Date Rep
PROFORMA 6/15/2011 MH
item Description Qty Serial # Warr. End Date Cost Total
OB-GV-B-MUI-... | OnBuase Municipajity Concurrent Client 13 06/30/2012 161.88 2,104.44
(6-20) Maintenandce
OB-GV-B-MUI-... | OnBase Municipality Work flow Concurrent 5 06/30/2012 259.00 1,295.00
Client SL (1-5) Maintenance
OB-(iV-3-MU | -... | OnBase Municipality Concurrent Client SL 6 006/30/2012 ) 237.42 1.424.52
{6-20) Maintenange
OB-CLMPWI OnBasc COLD/ERM Module Maintenance | 06/30/2012 1.850.00 1.850.00
OB-CTMPNI OnBase Named User Client Qty 1-100 Annual 5 06/30/2012 111.00 555.00
Maintenance
OB-WLMPNI OnBase \\"orkﬂcrv Named Client SL (1-20) 2 06/3042012 231.25 462.50
Maintenance
OR-OLMPIi1-10 | OnBuse E-mail Ihtegration for Outlook 2010 I 06/30/2012 925.00 925.00
Maintcnance
OL-RIMPIJ OnBase Recordg Management Maintenance | 06/30/2012 3,700.00 3,700.00
OB-VTMPMI OnBasc Migration Tool for V erity 1 06/30/2012 0.00 0.00
Maintenance - No Annual Maintenance
Prorated OnBast Maintenance - 09/01/2011 -
06/30:/2012
O‘:}':D]“{?C_}_ G“BM\. ru“ T‘--\i :lldh.\;lls CUIILUIILIII (::;LII\ “J %}*3:;;26:3 ‘;6.25 13’!‘]"?5
for Autonomy IDOL Maintenance
OBAPMPH—1OnBusc FulbFeat-tndeximg-Server-for i 06 0W2012 Rod=6T 65467
Autanomy IDAL - Maintenance
OBOEMPW—1OnBose Batchr DER Server Maintemance i 6307202 23125 23125
1$-Custcare Supp... [ ImageSoft Customer Care Puckage (1 vear): I 06/30/2012 7.731.00 7.731.00
Customer Carg Package, includes,
-Version Upgride Assistance
-Confiuration and customn development issuc
correction .
-Configuration and custom development
upgrade assurance
-Dedicated mgtall/suppon tcam support
-Online Cusigmer Portal Access
Sates Tux 0.00 0.00

—
www.imagesoftine.com Total w

$28,176.22
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