
CITY 01 NOVI CITY COUNCIL

Agenda Item B
August 8, 2011

cityofnovi .org

SUBJECT: Approval of a one year contract with ImageSoft, Inc. in the amount of $28,176.22 for
software and customer care support related to the City's document imaging system.

SUBMITriNG DEPARTMENT: Information Technology

CITY MANAGERAPPROV~
EXPENDITURE REQlIIRED $28,176.22
AMOUNT BUDGETED $73,627
APPROPRIATION REQUIRED N/A
LINE ITEM NUMBER 101-215.00-802.000

101-442.10-802.000
101-201.00-802.000
101 -205.00-802.000

BACKGROUND INFORMATION:
The City of Novi's document imaging system requires a yearly support contract to cover
software licensing (Kofax and OnBase), and call center support. Examples of services
included in this agreement are: Version upgrade assistance, configuration and custom
development issue corrections, dedicated install/support team, and online customer
portal access.

RECOMMENDED ACTION:
Approval of a one year contract with ImageSoft, Inc. in the amount of $28,176.22 for
software and customer care support related to the City's document imaging system.
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~ InlageSoft,lnc.Image .;.",. 40.oak Hollow
Stllte 120
Southfield, MI 8033

248 948-8100
email: meddy@imagesofhnc.com

7SJJ Maintenance Invoice
Date Mainten2!!ce I...

cr- 4/2GI201 i) MA1N2429
~ --

City ofNo"i
Attn: Accounts Payable
45175 W 10 Mile Rd
Novi, MT 48375-3006
US

P.O. No. OueOa\e Rep
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Kofax Vcrsi n /;

KF-AE~VYOI·:\ ... f(ot';J"-,\SCCfi Caplur~ Volume License
300klYear to. llintenanee

KF-AEIfT01:1-00... Kof;JX Scan/QC/lmport only - Maintenance
Kf- VP-W004-0... Koral( VRS .x Plus IJSrl/FWorkgroups
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OB-RPM?II
OB-GV-13-M U1-...
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OnBase Ve sian \0.0.0
OnBasc D( 'U111ent Import Processor
\1ainrcnan e
On13asc R. pon Services Maintenance
OnBase Municipal Server Bunclle
Maintcnar Jr.1:
On BasI: /II unieipality Concurrent Client
Maintena ee

www.imagesoftinc.com

1 06/30/2012 925.00 925.00

I 06130/2012 925.00 925.00
I 0(j130/20 12 3,182.46 3,182.46

5 ()6/30/2012 183.46 917.30

I Total I
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Maintenance Invoice
Date Maintenance I. ..

4/26/201 , MAIN2429

248 948-8100
email: meddy@magesoftinc.com

City of Novi
Attn: Accounts Payable
45175 W 10 Mile Rd
Novi. M148375-3006
US

Item
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OnBuse Munieipa ity Concurrent Client
(6-20) Maintenan c
OnBase Municip' lity WorkOow Concurrcnt
Client SL ( 1-5) ~ ainlenance
OnBase Municip lily Concurrent Client SL
(6-20) Mainlenan c
OnBase COLD/~;RM Module Maintenance
OnBase Named l ser Client Qty 1-100 Annual
Maintenance
Onl3asc Work flo y Named Client SL (1-20)
Maintenance
OnBasc E-mail) htegration for Outlook 20 I0
Maintcnance
OnBase Record Managemcnt Maintcnance
Onl3asc Mil,Tfati' n Tool for VerilY
Maintenance - ~ 0 Annual Maintenance
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P.C.No. Due Date Rep

PROFORMA 6/15/2011 MH

Serial # WaIT. End Date Cost Total

06/30/2012 16 \.88 2,104.44

06/30/2012 259.00 1,295.00

06/3012012 237.42 1,42452

0(,/30/2012 1.850.00 1.850.00
06/30/2012 J 11.00 555.00

06/30/2012 231.25 46250

06/30/2012 925.00 925.00

06l3U/20 12 3,700.00 3.700.00
06/30/2012 0.00 0.00
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06/3012012 7.731.00 7,7JI.OOIS-CUSlcare Supp... Im:lgeSoH Cus omcr Care Package () year): I
Customer C<lr Package, includes.
-Vtrsion Upgl de Assistance
-Conliuralion nd custom development issuc
correction
-Conftguratio and cuslom development
upgrade assur nee
-Dedicatcd in lall/suppon learn suproll
-Orll inc CUSl< ncr Portal Access
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Sales Tax 0.00 (J.OO

yww.imagesoflinc.com Total -$36.297.1'9 l)-----1$28,176.221
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