ityofnovi.org

CITY of NOVI CITY COUNCIL

Agenda ltem C
January 10, 2011

SUBJECT: Approval to renew emergency nofification hosting and technical/suppott services
with Dialogic Communications, Inc. for $16,495 for the period December 1, 2010 through

November 30, 2011.

SUBMITTING DEPARTMENT: Public Safety Adminis’mﬂow/\ 2=

CITY MANAGER APPROVA(Q/

EXPENDITURE REQUIRED $16.495
AMOUNT BUDGETED $16.495
APPROPRIATION REQUIRED N/A i

LINE ITEM NUMBER

101-301.00-851.200

BACKGROUND INFORMATION:

in June, 2009 the Novi Police Department entered into a three yedr agreement with Dialogic
Communications, Inc. to provide an internet based community emergency noftification system
utilizing the same mapping information which is verified by the City of Novi's GIS Department. This
technology provides the ability o quickly identify and begin mass emergency nofification to
select areas of the City ranging from a single street, the entire City, or anything in between,

The renewal of this hosting agreement will provide complete technical and support services. The.
services are available 24 hours a day, 7 days a week. We are pleased with our existing
relationship with Dialogic, their knowiedge of Novi and the fact that they can utilize the same
mapping information used by the City's GIS Department. Over the past year, the response and

service by Dialogic has been excellent.

RECOMMENDED ACTION: Approval to renew emergency nofification hosting and
technical/support services with Dialogic Communications, Inc. for $14,495 for the period

PDecember 1, 2010 through November 30,2011.

" Mayor Landry

B

| Council Member Mutch

Mayer Pro Tem Galt

| Council Member Staudt

Council Member Fischer

| Council Member Wrobel

Council Member Margolis
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DIALOGIC COMMUNICATIONS CORPORATION (BGC)

‘ = dba PlantCML, a Tennessee Caorporalion Invoice Dale

an EADS North America Company 17 seanoard Lane: Suite P-100 Invoice No.
Franklin, TN 37067

PH. 1.800.723.3207 Accaunts Recelvable Depariment Customer No.

Fax 615.790.1328 .
vicloria.sears@decusa.com
**OUR ADDRESS HAS CHANGED**

Richard Mitcheli
Communications Manager
Novi PD

45125 W. Ten Mile Rd.
Novi, Mi 48375

Sales Person
Page

SO#

Service only

1215720140
6333

3767
Randy Bozeman
Tofl

5432

001 Emergency Notification GCW Shared Hos!iné EA
Annual Renewal- Dates of service 12/1/10-11/30/1

-

1.00

§ 1649500 (5%

16,495.00

OUR BANK INFORMATION HAS CHANGED as of 4/1/10
Instruetions for processing electronic payments to DCC
Bank: Wachovia
Address: 2030 Mallory Lane

Eranktin, TN 37067
Contact: Reggic Smith-Service Manager Ph.615.771.6061
DUNS # 107063141

DCC's Federal Tax ID # 62-1152478

DCC’s Bank Account # 2000046043016
ACH Routing # 064003768

WIRES: .
For Domestic Wires, please use Routing # 111025013
For Titernational Wire fransfers, please use Swift Code: PNBPUS33

Questions regarding your invoice?
Contact Victoria Sears @ 1.800.723.3207

Shipping

Sales Tax

$ 16,495.00

0.00

N/A
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Franklin, TN 37087

HALOGIL CORRMUNICATDNS COBR 800.723.3207

Dialngic Communieations Corporation
730 Cool Springs Blvd,, Suite 300

THE BLOBAL LEADER IN CRITICAL COMBUNICATIONS
TECHHOLOGY

PLANTH AL corry :
a ‘ gt awn.doocusa.cont hosled rey 03.22.09
Emergency Notification Propesal For;
) Novi PD
Customer information Pioposal Information
Name: Jog Burchelt Dale: 27-May-2009
Address: 45125 W 10 Mile Rd Proposal No.: DIR17785
City: Novi __ State M ZIP 48375 Quoted by: Daplwe Glover / Shatene Myers
Email: 248-347-0564 . Phons: 773-348-8835
Oty Description ltem Kumbet Hrl) Price Year 1 Year 2 and L
H GOW SHARED Hosled Mapping Servins - S Conaurrent Ysers {No NXT} HST—DGWG_ 5 12,885.00 ‘ ] 12,995.00 | § 12,885.00
1
Subtotal 12,995.00 | $ 12,985.00
INCLURED | Text to Speech Module Par Port - US English HW-NFCTTS-ENG g 1,000.00
OPT  |Text to Speech Wodule Par Port - Spanish 1IW-NFCTTS-8PH % 1,000.00
OPT | 10,000 Minutes {10/ minule) £P00002 3 1,000.00 ]
OPT 50,000 Minutas (.07 / minule) Ceonena & 3,500.00 :94__'5’6 €3
OPT 180,000 Minutes (.05 ! minute) LCPOC004 s 5,000.00
OPT  |@GIS: Geocoding Services (Semi-Annial) {SWE5251 g 3,500,00 FECE
NOTE: Glient vl provide dala -
OPT  |[QUW Mass Call Service (Shared - 508 Lines) HST-D09s55 g 5,000.00
$ $ -

Subtolal

Sutiotal s - s
| SEFVICES (Tralfnihity Field Services) Supporf)i Y N R
Project Ceordination - Par Unit INGBOD1 25000018 25000018 -
1 Ingtallation - Hosting Genter Setup 48027 $ 2,500.00 [ $ 250000 |8
1 GeoCast Web Web-Based Training Program (Gomprehensive) - 6§ Seals par (TR-WEB-C % 50000 |$ 50000 | § -
- Lo $ -
: $ -
| | Subiotat i ! § $.500.00 | $ -
DISCOUNT| $ (1,700.00) o
Subtolal | $ 16,795.00 | § $2,985.00
Shipping )
TOTAL 1§ 16,795.00 1 & 12,995.00
B,5W - B g
— : < .
26 285 - e WG ST




MEMORANDUM

TO: KATHY SMITH-ROY, FINANGE DIRECTOR
FROM:  DAVID E. MOLLOY, GHIEF OF POLICE" (&
SUBJECT: BUDGET AMENDMENT - DIALOGIC LEASE
DATE: JUNE 24, 2008

c;tyofrmw o1

In the lale 1980's a neéd was identifled to have the means to Guickly deliver emergency messages
1o the City's population.

On July 26, 2000, located within the Novi Police Depariment, a geographically based computerized
sommunity emergency noiiffcation system became operational, Dialogic Communications Ine.
(Franklin, Tennessee) was the selectad vendor for this profect. Using a dedicated computer, a bark
of ten {10) dedicated phone lines, the City of Novi iap, arid 911 telephohe records, this technology
provided the ability to gquickly identify and begin mass notification to selected areas of the Gity
ranging from a single sireet, the entire Cly, or ény’thing in between,

In addition, should a need arise requiting calls 1o be made at a faster rate than the existing eight (10)
dedicated phone lines were capable of, the “Dialogic Hosting Centsi” could be ulilized baving the .
capability to deliver thousands of phone calls per héur. The systerh hasg been Utilized several times in
Novi to communicate lost children, boll water advisories and other public safety needs.

On May 7, 2009 a fatal failure of the software was experienced leaving the curient system non-
operational, Although the. current system, based on NT technology is beyond its preduction life and
no Jonger supported, Dialogic Communications Ine. made several allempts fo correct the failure
without success, At this point, the City is unable to deliver emmergency messages to iis
eitizens, As such, Dialogic is recommending the City Upgrade to an infernet based system, via a
three year lease, that will utilize the same mapping information that is verified by the City of Novi GIS
manager. A guote for the Upgrade is dttached.

The first year for the lease is $23,795 and we are recommending that this cost be absorbed thorough
Federal Forfeiture funds. Fuiure years expense will bé included as parl of the operating budgest.
Please note that $6,000 for the hosting service and $3,500 for the semi-annual geocoding services is
already included in our annual budget each year to maintain the current dutdated syster and s hot
an Incremental cost. Additionally, the quete inchudes a $1,700 prorated dissount of monies al:‘eady
pald i’or suppoﬁ: semce through October 20{)9

Due to the emergency nature of the sstuatton and the fact tha‘c Dialogic is the vendor of the current
product, our exzstmg relationship with them, thelr knowledge of Novi ahd the fact that they can utilize
the same mapping information used by our GIS Depariment, we are recommending that we proceed
imnigdiately with the lease for the upgrade and consider Dialogic a sole source, The vendor has
committed to immediate deployment upon verbal commitment.

We are seeking approval to proceed with a Budget Amendmient for this emergency upgrade.

CC: Clay Pearson, City Manager :
Pdam Antil, Assistant City Manager




