
MEMORANDUM

SHERYL WALSH, COMMUNITY RELATIONS MANAGER

MATT PEGOUSKIE, COMMUNITY RELATIONS COORDINATOR

2008 NATIONAL CITIZEN SURVEY ?r~AAj,.~'." # 2­
rfL. f. <-Oil f?SEPTEMBER 4, 2008 .>< "

~
DATE:

TO:

FROM:

SUBJECT:

Attached is the memo that was included in the August 28th Administrative Packet In the time
following that memo, there have been changes to the proposed customized questions. A
revised draft of customized questions is attached.

cityofnovLorg

We originally considered adding a question to assist our public safety resource study but after
feedback, believe the topic does not lend itself to clear understanding by the respondents.
There would also not be comparative information available. The question concerning parks is
planned to be addressed separately in a Parks and Recreation-specific survey. We added the
question about priorities (#2) that was used in the 2006 survey and can be useful and
compared.

We look forward to having the opportunity to present the National Citizen Survey (NCS) at the
September 8th City Council meeting. Once the proposed custom questions have been
approved, we will move forward with the National Research Center (NRC) with the following
timeline:

September: Worksheets and materials due to NRC.
NRC uses information we provide to generate the sample and
customize the survey.

October: Confirmation of options selected by the City due to NRC.
Survey materials are mailed.
Data Collection received by NRC.

November: Data collection received by NRC.
Survey processing and report writing by NRC.

December: Survey processing and report writing by NRC.
Draft survey report delivered by NRC.
Final report mailed by NRC

January 2009: Report to City Council by Dr. Tom Miller of NRC.



Proposed Custom Question 1
Please rate the following statements by circling the number that
most clearly represents your opinion

Strongly
Agree

Somewhat
Agree

Neither agree nor
disagree

Somewhat
disagree

Strongly
disagree

Don't
Know

I would recommend Novi to friends as a place to live 2 3 4 5 6

Proposed Custom Question 2
The City of Novi is interested in knowing what priorities you think are important for your municipal
government. Please rate how important you think each of the following priorities should be to the
City of Novi over the next five years

Make annual investments in facilities and equipment

for alice and fire

Make annual investments in parks and recreation/cultural

facilities

Essential
Very
Important

2

Somewhat
Important

3

Not at all
important

4

Don't Know

5

Preserve natural areas (including open spaces, wetlands

and woodlands

Promote and maintain an attractive community 2 3 4 5
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MEMORANDUM

SHERYL WALSH, COMMUNITY RELATIONS MANAGER

MATT PEGOUSKIE, COMMUNITY RELATIONS COORDINATOR

2008 NATIONAL CITIZEN SURVEY

AUGUST 27,2008

In the FY 2008-2009 Budget, City Council approved $16,000 for the completion of a National
Citizens Survey (NCS). The NCS is recommended to connect with community members and
gain a better understanding with qualified data of opinions on City services and the perceptions
of quality of life. Just as a private sector business conducts market research, progressive City
govemments conduct customer surveys to best align service levels with user demand.

Consistent with the City's objective of providing quality services and resources and maintaining
excellent dialogue between the City and our citizens, the Mission Statement of our Venture
Team is to provide a communications tool for City Council and staff to gauge citizen
perceptions of Novi and the quality of services the City offers its citizens by December
31,2008.

The goal of the Citizens Survey Venture Team is to have the 2008 NCS results in the hands of
City Council and staff by the end of December to aid City Council for goal setting for the Fiscal
Year 2009/10.

The survey will be conducted by the National Research Center (NRC), a firm based out of
Colorado. The NRC partnered with the City to conduct the 2006 National Citizens Survey and
the 2008 Older Adult Survey.

The majority of questions are pre-determined by NRC and allow City Council and City staff to
compare the answers of the 2008 Citizen Survey with those of the 2006 Citizen Survey.
Attached to this memo are copies of the questions included in the 2006 Citizen Survey and the
proposed custom questions recommended for inclusion with the 2008 Citizen Survey. The
dashes next to some of the 2008 questions indicate that they will be excluded from our version
of the NCR.

The City of Novi does have the opportunity to craft three custom questions that can be used to
obtain feedback on issues essential to our Community. City Council will have an opportunity to
discuss and approve the proposed custom questions at the September 8th meeting.

We propose the custom questions focus on these issues:
• Whether citizens recommend Novi as a place to live (repeated from the 2006 NCS)
• Public safety questions as proposed by Venture Team #2
• What Parks, Recreation and Older Adult services, activities and facilities are important

as suggested by Venture Team #13



The XYZ of ABC 2008 Citizen Survey
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Please complete this questionnaire if you are the adult (age 18 or older) in the household who mostrecenlly had
a birthday. The adult's year of birth does not mailer. Please select the response (by circling the number or

checking the box) that most closely represents your opinion for each. question. Yolir responses areanollymous
and will be reported in group form only.

1. Piease rate each of the followill)! aspects or quality of life in ABC:
.-eE",xc",e",lIe",ne-1_-",G",o",ode-.._-,-,Fa",ir__-"",,,,--,,,,,,,-,

ABC as a place to live , , ,.., ,. , 2 J
YOltr neighborhood as a place to live " , 2 3
ABC as a place to ralse children , , , 2 3
ABC as a plateto work , 2 3
ABC as a place to retire , 2 3
The ollerall quality of life iN ABC , , 2 3

2. Please rate each of lhe following characteristics as lhey .relate loABC as a whole:
ExceHenl Good

Sense of community ,.. , , 1 :2
Openness and acceptance of the community toward people of

diverse backgrounds , 2
Overall appearance of ABC , 1 2
Cleanliness of ABC , , , , , , 2
Overall qualityof neW development in ABC , 2
Variety (jf housing options , 2
Overall quality of business and serVice establishments iti ABC ".,.,., 1 2
ShoppiNg oppOriunities 1 2
OpportUNltl~s toattend cultural activiti~s " 1 2
Recreational OPliortunities ,., ,., , ,., " , 2
Employment opportunities .." ,.., " , , 2
Educationalopportuilitles , , 2
Opportunities to partidp~te in sodal events ~ild aGtivities 1 2
Opportunities to partidpatein rei i$ious or spiritOal events.and activities. , 2
Oppol'tunities to volunteer , , ",.." 1 2
Opportunities to participate In community matte's , , 1 2
E~se of car travel IN ABC , " ,. 1 2

+E'lse.(jf bus travel in ABC , 2
't-Easeofrail (jr subway travel in ABC , " , 2

Ease ofbicycle travel in ABC , , , 1 2
Ease ofwalking in ABC ", , 2
Availability of paths and walking trails , 2
Traffic flow on major st(eets 1 2
Amount <If public parking 1 2
Availability ofaffordable quality housing , , 2
Availability <If affordable quality chilo care 1 2
Av<\jlability of affordable quality health care 1 2
Availability of affOrdable quality food 1 2
Availability of preventiVe health services , 2

--+Air quality i 2
Quality of (jve'rall natural envlronnient in ABC 1 2
Overall image or reputation of AB.C , 2

3. Please rate lhe speed of growth in the following categories in ABC over lhe pasl2 years,
Much Some-what 'Rig'Jt SOnlt?wMH

taos/ow tOd sloW' a-mount (oo.£ast
Population groWth :: :.~ , .. 2 3 4
Retail growth (stores, restaurants, etc.) , 2 3 4
Jobs growth 1 2 3 4
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National Citizen Survey'"

4. To wnat degree, if at all, are rUll dowll buildillg~, weed iots or junk venicle~ a,,,oblel11 in ABC?
o Not a problem 0 Minor probiem 0 Moderate problem 0 Major problem 0 Don't know

5. Please rate how safe or unsafe you feel from the'following in ABC:
Very SomeVjhat Neither safe 501Jlewhat Vel¥ Don't
safe safe lIor-unsafe imsafe unsafe know

Violent crime '(e.g., rape, assault, robbery) , ; ;.•..; 1 2 3 4 5 6
Property crimes (e.g., burglary, theft) ,.; ; 1 2 3 4 5 6
Environmental hazards. including toxicwaste; 1 2 3 4 5 6

6. Please rale how safe or unsafe you feel,
Very
side

Somewhat
safe

Neither ,af~
n6r'urMa-fe

Somew!>a.t
ullsf1f"

Very
unsaf~

Don't
know

In your neighborhood during the day '1
In, your neighborhood after dark , 1
In ABC's downtown area during the day , , ,.. 1
'In ABC's downtown ,area afterdarL. 1

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

6
6
6
6

7. During the pasttwelve monlhs, were you oranyone in yourhollsehold the vidim of any crime?
o No ",)Go to Question .9 0 Yes"') Go to QlIostion 8 0 Don't know"') Go to Question .9

8. If yes, was thlscrime (these crimes}reporled to the police?
ONo o Yes 0 Don't know

9. In Ihelasl12 months, about how many times, if ever,nave you or olher household membersparlidpated in the
(ollowingaclivilies in ABC?

Never
Once or
rwid~

3 to 12
titnes

131026
,times

More than
:26 times

5

5
5
5
5 u

oS
5 .:

l!1
5 ca
5 .c

5
~•
~
'"'"c0
~
'"0
0

~
0
0

'"••,
~
0

'"c
~
:~
u

"c0
"'•z
"F

5
5
5
.s
5

4

4
4
4
4
4

3

3
3
3
3
3

2

2
2
2
2
2

Used ABC public libraries or their services , ,., 1
Used ABC recreation centers , 1
Participated inarecrealion program or activity , 1
Visited a neighborhood parkor XYZ park 1
Ridden a local bus. within ABC " , 1
Altended a meeting of locai elected bffidi\ls 01' otherloci\1 pUblic

meeting , , ,., , 1
Watched i\ meeting of local eiected oflicialsor other local publlc

meeting on cable television , 1 2 3 4
Read ABC Newsletter 1 2 3 4
Vis.ltedtbeXYZ.ofABCWebsile(at_,com} ., 1 2 3 4
Recyded Used paper,cans or bottles fromyourh()nle.., 1 2 3 4

". Vol'mteered your time to somegroup or a<.1ivity in ABC 1 2 3 4+ Participated in religiolls OI'spiritui\1 activities in ABC 1 2 3 4+Participated In a club 01' dvicgrollp in ABC , 1 2 3 4
Provided help to a friend or neighbor 1 2 3 4

10. About how oflen, jf at all, do yOll talk 10 or visilwith your immediate neighbors (people who live In the 10 or 20
households thai are dosesllo you)?
o Just about every day
o Several times a week
o Several times a month
o Once a month
o Several times a yea,
o Once a year or less
o Never
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The XYZ of ABC 2008 Citizen Survey

The XYZ of ABC 1 2 3
The Federal Government 1 2 3
The State Government " " 1 2 3
CCC County Government. 1 2 3
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11. Please rate the quality of each of the following services in ABC,

Excellent
Police services 1
Fire services 1
Ambulance or emergency medical services 1
Crime prevention 1
Fire prevention and education 1-+ Municipal courts 1
Traffic enforcement 1
Street repair 1
Street cleaning 1
Street lighting 1
Snow removal 1
Sidewalk maintenance 1

..+ Traffic signal timing 1
Bus or transit services 1+Garbage co!lection 1
Recycling 1

4-Yard waste pick-up 1
Storm drainage 1
Drinking water 1
Sewer services 1+Power (electric and/or gas) utility 1
XYZ parks 1
Recreation programs 01' classes 1

Recreation centers or facilities 1
Land use, planning and zoning , 1
Code enforcement (weeds, abandoned buildings, etc) 1

+Animal control 1

+Economic development 1
Health services 1
Services to seniors 1
Services to youth 1
Services to low-income people 1
Public library services 1
Public information services 1
Public schools 1
Cable television 1
Emergency preparedness (services that prepare the community for

nattlral disasters or other emergency sitllations) 1
Preservation of natll ral areas such as open space, farmlands and

green belts 1 2

12. Overall, how would you rale the qllality of the services Ilrovided by each 01 the following?
Excellent Good Fair
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he National Citizen Survey·'

13. Have you Ilad any in-person or phone ~ontact with an employee ofthe XYZ of ABC within the last12 months (including
poli~e, re~eptionists, planners Or any others)?
o No ~Co to Qqestlon 15 0 Yes -7 Go to Question 14

14. What Was your impression of theemployee(s) of the XYZ of ABC in your most recent contact? (Rate each
characteristic below.)

5
5

5
5

Don 'I know
5
5
5
5

·1)orVt know
4
4
4
4

Poor
3
3
3
3

fair
2
2
2
2

Cood

-_..~",.". ,~-----

Excell",e",n!~_G",o",o"d,-_-,f-,,'a~ir __-,P=oO(
K(\owledge ::.~ ::.:::. 1 2 3 4
Responsiveness 1 2 3 4
Courtesy 1 2 3 4
Overall ;mpre5sI0!1 , 1 2 3 4

15. Please rate the following categories of ABC government performance:
Excellim!

The vallie of services fortlletaxes p~id to ABC 1
Tile overall dir"ction that ABC is taking 1
The job ABCgovernmen\clQes at welcoming citizen involvement.. 1
The jQb ABC gQvernment does at listen ing to citi.zens 1

16, Pleaseiildicale how likely or unlikely you are to do each of the following:
Very So'h1cwh;Jt Sb.nl¢wlmt Very 06ri~t

likely likely unfikely unlikely know
~R-cec-cQ-cm-c.n-.,:-en-d"1'.."Ii:-yi"'n-cg'it-,"";A"B"'CC:t:-o"',·-com=e-con-ce-cw'CLh-co"'a-csk"'s-c..-..- -..-..-..-,..-..-..-..-..""'"'1;"L---'"';;;1"'-- 3 4 5
Remain in ABC for the next five years , 1 ;1 3 4 5

17. What in,pact, if any, do you think the economy wHf have on your family income In the next 6 mOllths? Do you think
the Impact Will be:
o Very positiVe 0 Somewhat positive a Neutral o somewhat negative 0 Very negative

lll, Please check the resp9nse that comes c1Qsestto your opinion for each of the.follo\vingquestions:

a. Policy Question #1 PoHcyQue,tion .#1 Policy QUestion #1 PolkyQuesti<in#l Policy ~uestiPn #1 PolicY Question
#1 Policy Question #1 PQlicy Question Itl Policy Question #1 Policy QuestiQn#l Policy Question #1 Policy
Question #1 Policy Questipn #1 PQlicy Question .#1 Policy Question #1 PQlicy Question #1 PolicyQuesti9n #1
o Scale point 1 0 Scale paint 2 a Scale point3 0 ScaJepoint4 0 Scale pointS

b. Policy Question 112 Policy Questipn j/2Policy Question #2Policy Question #2 PolicYQu~stion #2 Policy Question
#2 Pnlicy Question #2 Policy Questionlt2 Policy Question #2 Policy QuestiQn #2Policy QuestiQn l/2PoIicy
Question #2 PQlicy Question #2 Policy Questionl/2 Policy Question #2 Policy Question #2 Policy QuestiQn #2
o Scale point 1 0 Scale point ;1 0 SeaJe point 3 0 Scale point4 a Scale pointS

c. Polity Questi<in 1/3 Policy Question #3 Policy Question ItS Pplky Question #3Ppli~y Question #3 Poliq Question
#3 Policy Question#s PoliqlQuestion #3 PoliCYQuestioh #3 Policy QuestiOn j/3PolicyQuesJ;iOl' #S Policy
Question 1/3 Policy Question #3 Policy Question 113 Policy Question #3 Policy Question #3 Policy Question #3
aScale point'l 0 Scole point;1 0 Scale point 3 0 Scale point4 0 Scale poin;5

d. OPTIONAL [See Worksh.eets for details and price of this option] Open.Ended Quesnon OpencEnded Question
Open-Ended Question Open-Ended Question Open-Ended Question Open·Ended Question Open-Ended Question
Open-Ended Question Open-Ended Question Open-Ended Question Open-Ended Question Open-Ended Question

---_ ..._--
•
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The XYZ of ABC 2008 Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are completely
anonymous and will be reported in group form only.

01. Are youcurrenlly employed for pay'
o No ~ Go to Question D3
o Yes, full t;me ~ Go to Qllestion D2
o Yes, part time ~ Go to Qu'estlonD2

02. During a typical week, how many days qo you
commute to work (for the longest distance of
your c()l1)mute) in each of the ways listed below?
(Enter the total number of days, using whole
numbers.>
,Motorized vehicle (e.g~1 car, truck,'v~n,

motorcycle, etc...) by myself.......... ' days
Motorized vehicle (e.g., car, truck, van,

motorcycle, etc...) with other
children or adults days

Bus, Rail, Subway or other public
transportation __, days

~~~I~·:::::::::::::::::::::::::::::::::::::::::::==~:~:
Workal 110me _.__ days
Other days

03. How many years have, you I,ived in ABCI
o Le",than 2 years 0 11.20 years
() 2-5,years 0 More than 20 years
o l)~lQyears

04. Which best describes the building you live in?
o One family house detached from any oiher houses
o House a«ached to one or morc houses (e.g., a

duplex or townhonie)
o Building wHhtwo or hl0re apartments or

cortdohiiniums
o Mobile home
o Olher

05. Is this house, apartment or mobile home..,
o Rented fflr cash or occllpi~d witholltcash. paym~l1t?
o Owned by yotl or someone in this house with a

mortgage or free and dear?

06. About how much is your monthly hOUS;'l~ cost for
the place you live (including rent, mortgage payment,
propel·ty tax, property insuranc~ and homeowners'
association (HO;\) fees)!
a Less than $300 per 1110nth
o $300 to $599 per month
o $600 to $999 per month
0$1,000 to $1,499 per nmoth
a $1,500 to $2,499 per month
0$2,500 or more per month

07. 00 any children17 or unde.' live in your household?
o No 0 Yes

08. Are you or any other members of youI' household aged
65 or older?
d No 0 Yes

09. How much do you anticipate youI' household's total
in~omebefore laxeswill be for the current yearl
(Please include in youI' tolal income money from all
sotirces for all persons living in your household.)
o Less than $24,999
o $25,000 to $49,999
o $50,000Jo$99,999
a $lOO,OOO \6$149,999
0$150,000 or more

Please respond toholh question Dl0 and D11:

010. Are you Spanish, Hispanic or latirol
o No, not Spanish, Hispanic o(1atino
o Yes, t consider myself to be Spanish, Hispanic

or Latino

011. What is your race? (Mark oneor more rates to
indicate what race you consider yourself to be)
o American Indian or Alaskan Native
o Asian, Asian Indian or PaCific Islander
o Black or African Alilericall
a White
o Other

012. In which category is youra~e?
o 18·24 years a 55'64 years
o 25~34 years a 65~74 years
o 35-44 years 0 75 years oroJder
a 45-54 years

013. What is your se,,?
o fel1)ale
a Male

D14. Are you registered to vote in your jurisdictionl
dNo
aYes
o Ineligible to VOle
a Donit know

015. Many people dOll't have time to vote in elections. Did
you VOle in the last general election,
ONo
OVes
Otl1ellgihle to vote
a Don't know

Thank you for completing this survey; Please return the completed survey in the postage paid envelope to:
National Research Center, Inc., 3005 30th St., Boulder, CO 80301
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