MEMORANDUM

TO: SHERYL WALSH, COMMUNITY RELATIONS MANAGER

FROM:  MATT PEGOUSKIE, COMMUNITY RELATIONS COORDINATOR
SUBJECT: 2008 NATIONAL CITIZEN SURVEY Tresonbion B2
DATE:  SEPTEMBER 4, 2008 Seph. 8, 2028

cityofnovi.org | g / /

Attached is the memo that was included in the August 28" Administrative Packet% the time
following that memo, there have been changes to the proposed customized questions. A
revised draft of customized questions is attached.

We originally considered adding a question to assist our public safety resource study but after
feedback, believe the topic does not lend itself to clear understanding by the respondents.
There would also not be comparative information available. The question concerning parks is
planned to be addressed separately in a Parks and Recreation-specific survey. We added the
question about priorities (#2) that was used in the 2006 survey and can be useful and
compared.

We look forward to having the opportunity to present the National Citizen Survey (NCS8) at the
September 8" City Council meeting. Once the proposed custom questions have been
approved, we will move forward with the National Research Center (NRC) with the following

timeline:

September: Worksheets and materials due to NRC.
NRC uses information we provide to generate the sample and
customize the survey.

October: Confirmation of options selected by the City due to NRC.
Survey materials are mailed.
Data Collection received by NRC.

November: Data collection received by NRC.
Survey processing and report writing by NRC.

December: Survey processing and report writing by NRC.

Draft survey report delivered by NRC.
Final report mailed by NRC

January 2009: Report to City Council by Dr. Tom Miller of NRC.



Proposed Custom Question 1
Please rate the following statements by circling the number that
most clearly represents your opinion

Strangly Somewhat Neither agree nor Somewhat Strongly Don't
Agree Agree disagree disagree disagree Know

| would recommend Novi to friends as a place to live 1 2 3 4 5 8

Proposed Custom Question 2

The City of Novi is interested in knowing what priosities you think are important for your municipal
govemment. Please rate how imposiant you think each of the following priorities shouid be to the
City of Novi over the next five years

Very Somewhat Not at ali
Essentiat Important  Important important  Don't Know
Make annual investments in facilities and equipment
li fi 1 3

Make annual investments in parks and recreation/culiural

Preserve natural areas (including open spaces, wetiands
dian

Promote services and programs for older adults 1 2 3 4 5

Promote and maintain an attractive community 1 2 3 4 5



MEMORANDUM

TO: SHERYL WALSH, COMMUNITY RELATIONS MANAGER
FROM: MATT PEGOUSKIE, COMMUNITY RELATIONS COORDINATOR
SUBJECT: 2008 NATIONAL CITIZEN SURVEY

DATE: AUGUST 27, 2008

cityofnovi.org

In the FY 2008-2009 Budget, City Council approved $16,000 for the completion of a National
Citizens Survey (NCS). The NCS is recommended to connect with community members and
gain a better understanding with qualified data of opinions on City services and the perceptions
of quality of life. Just as a private sector business conducts market research, progressive City
governments conduct customer surveys to best align service levels with user demand.

Consistent with the City’s objective of providing quality services and resources and maintaining
excellent dialogue between the City and our citizens, the Mission Statement of our Venture
Team is to provide a communications tool for City Council and staff to gauge citizen
perceptions of Novi and the quality of services the Cily offers its citizens by December
31, 2008.

The goal of the Citizens Survey Venture Team is to have the 2008 NCS results in the hands of
City Council and staff by the end of December to aid City Council for goal setting for the Fiscal
Year 2009/10.

The survey will be conducted by the National Research Center (NRC), a firm based out of
Colorado. The NRC parinered with the City to conduct the 2006 National Citizens Survey and
the 2008 Older Aduilt Survey.

The majority of questions are pre-determined by NRC and allow City Council and City staff to
compare the answers of the 2008 Citizen Survey with those of the 2006 Citizen Survey.
Attached to this memo are copies of the questions included in the 2006 Citizen Survey and the
proposed custom questions recommended for inclusion with the 2008 Citizen Survey. The
dashes next to some of the 2008 questions indicate that they will be excluded from our version
of the NCR.

The City of Novi does have the opportunity to craft three custom questions that can be used to
obtain feedback on issues essential to our Community. City Council will have an opportunity to
discuss and approve the proposed custom questions at the September 8" meeting.

We propose the custom questions focus on these issues:
»  Whether citizens recommend Novi as a place to live (repeated from the 2006 NCS)
» Public safety questions as proposed by Venture Team #2
» What Parks, Recreation and Older Adult services, activities and facilities are important
as suggested by Venture Team #13



The XYZ of ABC 2008 Citizen Survey

Please complete this questionnaire if you are the adult {age 18 or older) in the household who most recently had
a birthday. The adult's year of birth does not matter. Please select the response (by circlirig the number or
checking the box) that most closely represents your opinion for each question. Your responses are anonymous
and will be reported in group form only.

1. Please rate each of the following aspects-of quality of life in ABC:

Freellent  Good Fair Poor _ Don't know
ABC 25 a place to lIVE v vimnratecinss crncscinren RO eianirenrerns prerienienate | 2 3 4 5
Your neighborhood as a place to hve - 2 3 4 5
ABC ds a place to ralse children... 2 3 4 5
ABC ds & placeto work .o 2 3 4 8
ABC as a place to retire...... cesrrevenres N 2 3 4 5
The overall quality of life | in ABC 2 3 4 5
2. Please rate each of the following e:baract:erisﬂcs as they refate to ABC as-a whole:
Excellent  Cood Fair Poor Dot know

Sense of community.... RO 2 3 4 5

Openness and acceptanc‘e of the commumty toward peopfe of
diverse Backgrounts ... e reenecnieniinssressasssesn s s s irsassnssease |} 2 3 4 5
Overall appeararice of ABC ............................. . 2 3 4 5
Cleaniingss of ABC... -1 2 3 4 5
Overall guality of new deve%opment in ABC vl 2 3 4 5
Variéty of housing options .. o . o 2 3 4 5
Overall guality of business and serwca estabilshments m AB(,,....,.;...-;.-.‘..‘.. 1 2 3 4 5
Shopping opporttnities... verserrsseereatre e sseve b temersanseniracars § 2 3 4 5
Oppormiities to-atténd cultufal acftwtties “ TP 1 2 k) 4 5
Recrentional opportuniies .. PR | 2 3 4 5
Employment OPPOIUNIHES iconirsrinticiansacrinsseinns et st st et 1 2 3 4 5
Echicational oppartahities ... arnsasreniee certsmizeerraansen | 2 3 4 5
Ouportinities 1o pammfsaie in sona! @wms {mcl actlwt:e% TR | 2 3 & 5
Opportunities to participate in religious or spir mral events. and aﬁwlttm 1 2 3 4 5
Opportuaities to volunteer ouiiin. ressireassiiims i snsevinrssdnes 2 3 4 5
Opportumi:es o pammp:ﬁw in commumty maﬂers o 2 3 4 5
ase of car travel in ABC....... . I z 3 4, 5
A-Ease of bus travel in ABC.. . b 2 3 4 S
“4-Ease of rail or subway travel in 8 ABC oo oeeree oot e 2 3 4 5
Ease of bicycle travel in ABC.... ; R 2 3 4 5
Ease of walking in ABC ........... reseranserns : 2. 3 4 5
Avaﬁablhty of paths and walkmg tralls 2 3 4 5
Traffic floW 0N MAJOF SHEEIS 1rvruurereriereerisernsrsresenresrsererassmssenssassssarsgonse 2 3 4 5
Amount of public parking .o creaeren 2 3 4 5
Availabifity of affordable quality ROUSING «..comecnrsrnscsrssarmsionmsinsens " 2 3 4 5
Availabifity of affordable quality child €arg e iecreieessramnsescsssesenionns 1 ya 3 4 5
Availability of affordable quality health are oo corerapneanin e 1 2 3 4 5
Availability of affordable quality fo0t] areemrerm st | 2 3 4 5
Availability of preventive baalth Services v i v 1 z 3 4 5
bR QUATLY +crvvrivvcrsmrsensssese s e ressss e 2 3 4 5
Quality of overall natusal environment in ABC .. 2 3 4 5
Overall image ot reputation of ABC ... errere s et b 3 4 5

3, Pleasé rate the speed of growth in the’ fo!lowmg categones in ABC aver the past'? years;
Much  Somewhat Right Sommwhat  Much Don't
looslow  tooslow amount oodast  Cloofast  kdow

PopUEELON BIOWHT v cenieress s raveniesvrsens reser s 1 2 3 4 5 &
Retail growth (stores, restautants, €t 1 2 3 4 5. 6
10b3 growth e ebakene et b netre sk 1 2 3 4 5 6
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The National Citizén Survey™

7

4* Participated in rei;glous or spiritual activities i1 ABC .veronene.

10,

To what degree, if at all, are run down buildings, weed lots or junk vehicles a problen in ABC?

O Not a problem Q Minot problem O Modga,rata pmblem Q Major problem S Don’'t know

Piease rate how safe or unsafe you feel from the foHowing in ABC:

Very Samewhat Neither safe Somewhat-  Very Bt
safe sale norunsafe Unsafe unsafe know
Violent crime {e.g., rape, assault, robbery) it 1 2 3 4 5 6
Property trimnes {fe.g., burghary, el i, 1 2 3 4 5 ]
Favironmenta! hazards, inchading toxic waste i 1 2 3 4 5 6
Please rate how safe or unsafe you feel:. N .
Very Somewhat Neithersale  Somewhat  Very Don't
safe safe norunsate nsife unsale Enow
In yourr peighborhood during the day e 1 2 3 4 5 6
In your ndighborhood after dark. i mmenmsisingi 1 2 3 4 § 6
In ABC's downtown area dwring the day. i nenine 2 3 4 5 )
T ABC's downtown area after dark .o 1 2 3 4 5 6
During the past twelve months, were you or anyone in your housshold the victim of any crime?
O No = Go to Question 9 O Yes @ Go o Cuastion & 0 Don'tknow < Goto Question 9
8, If yes, was this.crime (these crimes) reported to the police? ,
QMo O Yes QO Don't know

In the fast 12 months, about how many fimes, if ever, have vou or other household menibers participated | in the

following activities in ABC?

Qnceor 312 1326 More than

Mever twici titnies dimes

26 times

Used ABC public libraries or their services ......... vttt Ansna b e sb S n 1
Usex) ABC recreation centers, . frseistinre i 1
Partiupated ity & recreation pz’ogfam of act:wty . varrveses 1
Visited a. ne;ghborhoad park or XYZ park ... 3
Riddeni a local bus within ABC ........ . SO OROR |
Attended a meeting of local taiez,ied affzc:ais or oth@r cx:’xi publsc

mecting . revnmrirmnencansrase |
Watched a meeﬂng Of !ocal eiec’tecl Offlcmls or mher loc*:E pub ic

mieeting on cable levision .. e
ReAd ABC NEWSIEHET .ov oo inrersmms corrssvamsmrssesstnsasarssursasisesassersnss
Visited the XYZ of ABC Wekh: ssta (at mm} .............. "
Recycled used paper, cans or bott?es fram your home“..‘..
Volunteered your time to some group or actwny in ABC

P N SN
IR NN
E NN N

N
(5]
e

Participated in a club or civic group in ABC.evcvrvvevannn. eereeaeasens
Provided help 1o a friend or n@IghDON ceae e eessvessveenns seerrmerrarees

Lo R WO b L L e

N NN N YN

WU U W

i

WAn VWL U

About how often, if at all, do you tallk Yo or visit wuth your immediate neighbors (people who live' in the 10 or 20

households that are closest to you)?
O Just about every day

0 Saveral times & week

3 Several times a month

O Once amonth

G Several times & year

O Once a year or less

O Newver

Page 2 of 5

“The Mational Citizen Survey™ » % 2001-2008 National Research Center, Inc.



The XYZ of ABC 2008 Citizen Survey

11,

4
A

+-Yard waste plek-up oo

+-Animal control ..

A'.,..

12. Overali, how would you rate the quaiiiy of the services provided by each of the following?
Excellent

Please rate the qualify of each of the following services in ABC:

Exceflent

Cood

Fair

Poor

Don't know

POHCE BETVICES 1ot i s vt e s cam s snesns s ra s seesssssasrenss
FHE SBIVICES oveieriorccrimsn i mineessirasssnsarasnetsinssesnssnsapens
Ambulance or emergency medical services ..
Crime DIEVERLION 1oer e rrvarc s et ere s rib s rer s rrieene
Fire prevention and educatson ................................

- MUnCIPal COUMS i

1
L
Traffic enforcement i
SHEEE FEDAIN 1eveareriverrsiarirrestrrsrirearesscisinrsssesiasiarsase htasesensresaruartessstessnstesarens |
SHEET CIEANTIE «ooeevrrreerirsnrs s csressresssstscnsasrraras siss e nesseseasesiessrarnsssnsassensss |
1
]
|

ROt BRI . e veve e rretecrc o nar i rara s en s srrsssba s ne e senpa e s
SROW TEMOVAL v erveir e vrnevanaresessamens frerrrnenerr
Sidewallt MAMIeNANCE e

~
»
3
[a]
&
=]
rd
B
E
=
o
L

BUS OF HanSil SEIVICES vt cmsasi s s s snsssense et s s |
Garbage CoHeCion.....ci et s e voo |
RECYTHIZ cr. v ievemrvrcsrasninssesssseesisssnss s sscsssraernssssesararpssssssansss sissyosseseenisns |

SOrM CrRINAZR . vemes v eeerermnarressnns 1
Deinking Water ..o crresmrnncns o 1
SEWEr SBIVICES (v s s aaninns 1
Power (electric and/or gas) utility e 1
KYZ PETKS e crrevecersaimins sristssomisns i sne s v nes vb st am s sisme b essvr s et s sneasets sasenennrs |
Recreation pmgr&ms or c!asses O P P OTIUORPRP |
]
1
1
1
1

Recraation centers Of RIS ..ot srene s resraias
Land use, planning and zomng s s et
Cade enforcement {weeds, abandoned bualdmgs etc}

Economic devefopment
HEAIH SEIVICES crericirecvrreareseses e ressrsescimeesresssmesssss ssvsrassressnsses Crreenreveniens 1
SEIVICES TO SOMI0IS e cieierimsnrsearsinsrnnrgsesessesssrusssssssmesssasnsesatessenressenrnsssess |
SEEVICES 10 YO ccvvevvssinrareereness e emsroenemersresareseeekapesrsnsssscssaraprasscesnsmnasrseas |
Services to low-income people et e denenanns worssarreonmncinemescron |
Public ibrary services ..
Public information sewi::es R . .
Public sehoos... . e T erreiee s ntn e e enae snar s srensenas e 1
Calle 10IaVISION 1vvvvorsrrmnriiarenseismemransaress irnss sasbervrassbsvassasses ssoyesiesssersssans |
Emergency preparedness (services that prepare the community for

natural disasters or other emergency situallons} e, vererenreens |
Preservation of natural areas such as open space, farmiands and

BERENDBEIS it it s et sercens |

varaiupavsRARA b LAy

B b2 BB RS B B R AT RS N R ROOA RO R R RS A RS RO DN R RS BN R R B2 ORI N RS RGBS B RO N

B

2

Good

ol WD 3 L Ll L0 L R L W L L L LD L L W A L L A A Ll e L e G L L W e L b f

Fair

B L - LT, S S N S N ST T - N N S O A N A O K T - T T - N - Yt S

Poot

ER L RN W G R, BEV SR IR S Y Y R T IR AR R R VIR IR R R E S T S A T R R IR I I AT T N

[¥4}

Don't know

THE XYZ 0f ABC vvorrrvir s rneersiscovarsenrscessaston senessonsersnensesnessesssesssonsasarsses §
The Federal Govamment oo
The State Government .o vevriren cerrnsaiveeracerenersansaneirrans |}
CCC County Government......., comnenanrannen
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he National Cit’lzen‘ Survey™

13. Have you had any in-person or phone contact with an employee of the XYZ of ABC within the last 12 months Grickiding
pol:ce, receptionists, planners or any others)?

O No 9 Go to Question 15 O Yes = Golo Ques{ion 14
14, What was your impression of the employee(s) of the XYZ of ABC in your mast recent contact? (Rate aach
characteristic below.) .
Excellant  Good Fair Poor_ Don'tknow
KEOWIBIER. «pvsvarararemrarinasnsanacs e inaussmsarsass s suss s s spo scs o seassssrasinarssratssnss | 2 3 4. 5
Responsiveness.......... berr e e eSS R AR e R R e SN 1 i 3 4 5
COURBSY cvorapresvanrerirsmsisenrssssrsisasimsamsersnresrs wresrinreneas erveurersreesaenaaressene 1 2 3 4 5
Overall HPression. g e o s sereseessirisoses coeerenens reventanamenas vones | 2 3 4 5
15. Please Fate the following categories of ABC government parforimance:
Exteflent  Good Fair Poor Dot know
The value of services for the taxes paid (0 ABC oo menmams 1 2 3 4 5
Thie overall direction that ABC is taking....covevusereeor. T | 2 3 4 5
The job ABC government doss at welcoming cmmﬂ mvo%vement i 2 3 4 5
The job ABC government does at HStening [0 CiliZENS .o cnmmsrsrories i 2 3 4 5
16, Please indicate how likely or unlikely you:are to do each of the following:
Very Soimewhat  Somevhat Vary Bon't
likely fikely unlikely undikely  kapw
Recomtmend liying in ABC 10 someone Who asKs. .. rapmimsrmesesess 1 2 3 4 5
Remain in ABC for the next five years... sereresssssereeressereasirnicss | 2 3 4 5

17. What impact, lfaﬂy, do you think the economy w:H have on your famzly income in the next 6 months? Do yois think:
the impact will be: '
O Veéry positive O Somewhat positive O Neutra O Somewhat negative O Very negalive

18, Please check the response that comes closest to your opinion for each of the following questions:

a.  Policy Question #1 Policy Question #1 Pelicy Question #71 Policy Question #1 Policy Quiestion #7 Policy Question
#1 Policy Question #1 Policy Question #1 Policy Question #1 Policy Question #1 Palicy Question #1 Policy
Question #1 Policy Question #1 Policy Queéstion #1 Policy Question #1 Policy Question #1 Palicy Question #1
O Scale point 1 O Scale'point 2 O Scale point 3 © Scale point 4 O Scale pointh

b, Policy Question #2 Policy Question #2 Policy Question #2 Policy Question #2 Policy Question #2 Policy Question
#2 Poiacy Question #2 Policy Question #2 Policy. Question #2 Policy Quiestion #2 Policy Question #2 Policy
Question $#2 Policy Question #2 Policy Question #2 Policy Question #2 Pohc’y Quesiwn #2 Pt:iscy Question #2
G Seale point O Scale poipt 2 & Sgale point 3 O Scale poitd O Scale points

¢. Policy Question #3 Policy Question #3 Policy Question #3 Pol'::.y Question #3 Policy Question #3 Policy Question
#3 Policy Question #3 Policy Question #3 Policy Question #3 Policy Question #3 Policy Questlen #3 Policy
Question #3 Policy Question #3 Policy Question #3 Policy Questmn #3 Policy Question #3 Policy Question #3
¥ Seale point 1 O Scale point 2 $ Seale point 3 O Scale point 4 G Scale poinths

d. OPTIONAL [See Worksheets for details and price of this option] Open-Ended Question Open-Ended Question
Opén-Ended Question Open-Ended Question Open-Ended Question Open-Ended Question Opén-Ended Question
Open-Ended Question Open-Ended Question Open-Ended Question Open-Ended Quéstion Open-Ended Guestion

Page4 of 5
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The XYZ of ABC 2008 Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are campletely
anonymous and will be reported in group form anly.

D1, Are you currently employed for pay?
QY No 9 Go e Question D3
O Yes, full time < Go to Question D2
O Yes, part timé = Go to Question 12

D2, Duxing a typical week, how many days do you
commufe to work (for the longest distance of
your commute) in each of the ways listed below?.
{Enter the total number of days, using whole
nuinbers.)

Motorized vehicle {e.g., car, truck, van,
motorcycle, ete..) by myself ... . days

Motorized vehicle {e.g., car, truck, van,
motorcycle, ete...} with other

children or adults ..o —_— days
Bus, Rail, Subway or other public

HraNSEOMAtON ...ooooovisereren e eeierees days
WK oo e cr e s reneaen e ‘ days’
Bicycle ... days
WOTK a8t HOME orerorreosororrrsors days
OHREF serrrereresbre s vssirsncsns days

D3, How many years have you fived in ABC2
Q Lessthan 2 years O 11-20 vears
) 2-5.years Q More thay 20 vears.
Q 610 vears
D4. Which best describes the building you live in?
QO Orie family hotise detached from any other houses
O House attached to one or more houses (e.a.,a
duplex or towrihonie) ‘
0 Bullding with two or riwore apaitments or
condomminiums
Q Mobile'home
G Other
D5. Is this house, apartment or mobile home... .
O Rented for cash or occupied without cash payment?
O Qwned by you or scmeone in this house with a
morntgage or free and-clear?

D6, About how much is your monthly housing cost for
the place you live {including rent, mortgage payment,
property tax, property insurance and homeowners’
association (HOA) feesi?

O Less than %300 per menth
< $300 0 $599 per month

& $600 to $999 per month

< $1,000 to $1,499 per month
0 $1,500 to $2,499 per month
O 32,500 ar more per month

D7. Do any children 17 ¥ under live in your household?
ONo  QYes

D8. Are you or any other members of your household aged
65 or older?
ONo OVYes

D9, How much do you anticipate your household's total
income before taxes will be for the current-year?
{Please include in your total income mongy from all
soiirces for alf persons living in your household.)

Q Less than $24,999

Q $25,000 to $49,999
O $50,000 fo $99,999
8] $1{)(},000 t6 $149,999
& $150,000 or more

Please respond to hoth question D10 and D171

D16, Are you Spanish, Hispanic or Latino?
O No, not Spanish, Hispanic o] Latino
Q Yes, 1 consider myself to.be Spanish, Hispanic
or Latina

211, What is your race? (Mark one.or more rages to
indicate what rdce you. consider yourself to be}
QO American Inglian 6F Alaskan Native
@ Asian, Asian indian of Pacific Islander
O Black or African American
Q White
Q Other

D12. In which category is your age?
Q 18-24 years O 5564 years
(3-25-34 years O 65-74 years
O 35-44 years O 75 years orolder
(O 45-54 years

D13, What is your sex?
Q Female
O Mala

D14. Are you registered to vote in your jurisdiction?
O No
< Yes
O Ineligible to vote
Q Dot know

D15, Many people don't have time to vote in elections. Did
vou vote in the last general election?
O No
Q Yes
0 Ineligible to vote
0O Don’t know

Thank you for completing this survey. Please return the completed survey in the postage paid envelopé fo:
National Research Center; Inc., 3005 30th 5t., Boulder, CO 803071
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